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COVID-19 has changed many things about how we 
approach saving lives at HSSV. We are a resilient 
organization, though, and in every difficult situation, we 
believe there is a silver lining to be found. 

Because we are practiced at piloting new programs and 
processes, being nimble and adjusting regularly to meet 
the changing requirements of our county and California, 
we embrace opportunities to try new things that will 
help us save lives during these challenging times, and 
help inform our processes and programs well into  
the future. 

A new pilot program at HSSV called Kitten Match is 
one such program. Through this adoption program, 
applicants complete a survey describing what qualities 
they are looking for in their new kitty and entrust our 
adoptions team to select the kitten they think will 
make the perfect addition to their family. As an HSSV 
supporter, you are likely aware that animal shelters 
experience a massive surge in homeless kittens during 

the spring and summer, when the weather is warmest. 
This year, the number of kittens born continued well 
into the early winter due to the warm weather. Caring for 
these kittens and finding them great homes is a big job 
even under the best circumstances, so you can imagine 
how much more complicated it’s become with the 
impact of social distancing restrictions on our normal 
procedures. The Kitten Match program addresses this 
obstacle by allowing us to bypass time-intensive video 
appointment scheduling and facilitation.

What began as a mere experiment has since become a 
wild success, with almost 1,550 kitten adoptions (470 
of which were through the Kitten Match program!) 
and countless rave reviews from adopters since the 
program’s launch in June. 

If anyone you know is interested in finding  
their Kitten Match, visit hssv.org/kittenmatch  

to learn how to participate. 

HSSV PILOTS NEW KITTEN 
ADOPTION PROGRAM



Couple’s Deep  
Connection Leads 
to Legacy Gift
John and Sue Diekman like to keep things simple—straightforward 
and effective.

They have been passionate supporters of Humane Society Silicon 
Valley (HSSV) for many years. Sue serves on the board and John is on 
the honorary board. They were co-chairs of the Paint a Better Future 
campaign and continue to give thoughtful contributions where they’re 
needed most.

John and Sue have ensured their legacy by promising a percentage of 
their estate to HSSV. Though the couple is involved with a number 
of other nonprofit organizations, they chose HSSV as one of a few to 
receive gifts through their estate because they have such high regard 
for the effectiveness of the organization.

“We know and care greatly about the strong leadership, viability and 
solid financial structure,” Sue says. “And we want to help HSSV remain 
in that position for many years to come.”

A cash gift in their will was a natural fit. “We chose this type of gift 
for the sake of simplicity,” John says. “We wanted to make it as easy as 
possible for everyone involved.”

More than simply being donors, John and Sue are stewards, helping to 
ensure that HSSV’s work will continue to flourish and reach a greater 
number of animals and people over time. Sue says, “HSSV is a model in 
saving animals and matching them with their forever homes.”

A legacy gift to HSSV ensures we can make future plans  
with greater confidence. Please contact Bridget Keenan  
at (408) 942-3006 or bridget.keenan@hssv.org, to notify 
us of your gift or learn more about gift options that best 

meet your needs and benefit HSSV’s future. 

John and Sue’s pups, 
Jeremy and Benny, both 
HSSV alums, will be well 
taken care of if anything 
happens to the couple, 
thanks to HSSV’s Pet 
Guardianship program.

 It’s very 
important to 
us because 
we know 
HSSV will 
do its best 
to find the 
ideal home 
for them.”

—SUE DIEKMAN

Sue and John  
Diekman



THE IMPORTANCE OF PLANNED GIVING
WHY YOUR FUTURE GIFTS MATTER

At HSSV, we rely on donations from friends 
like you to help us build a more compassionate 
community by saving homeless pets. 

But what about the future? Though we’ve 
accomplished a lot, there’s still much left for us 
to do. Planned gifts help us get there. 

WHEN YOU MAKE A PLANNED GIFT TO HSSV YOU:
•  Provide us with solid financial footing
•  Help us plan for the future with confidence
•  Ensure we can adjust our offerings to meet  

the changing needs of those we serve

There are several ways you can make a planned gift 
to HSSV, many of which offer you benefits in return. 
Some popular gifts include:

•  Giving a gift in your will or living trust. 
This gift costs you nothing today and is easy to 
change as needed.

•  Naming HSSV as a beneficiary of your 
retirement plan assets. A simple form is all 
that’s needed to make this gift. 

•  Donating appreciated stock. When you give 
stock that is worth more now than when you 
bought it, you can avoid capital gains tax. 

•  Establishing a life income gift. Give a gift and 
receive steady income in return. You may even 
qualify for a tax deduction in the year you make 
your gift. 

•  Establishing a named endowment. Contact 
HSSV for more information.

FREE GUIDE!
Your estate requires 
upkeep to meet your 
changing desires—so 
does your will. In our 
guide 17 Reasons to 
Update Your Will, 
discover how an updated will may 
benefit you. Simply complete and 
return the reply form.

DON’T HAVE A WILL? 
HSSV has partnered with FreeWill to give 

our supporters access to a FREE online will 
planning tool. Visit freewill.com/hssv to learn 
more. As always, we recommend consulting 

with an estate planning attorney to make 
sure your wishes are properly formalized.   



Office of Gift Planning 
Humane Society Silicon Valley
901 Ames Ave. 
Milpitas, CA 95035 
(408) 262-2133 x198 
legacygiving@hssv.org
hssv.mylegacygift.org

BE A PART OF 
SOMETHING SPECIAL
Have you named HSSV in your will or trust, or otherwise included us in 
your estate plan? If so, we are pleased to welcome you as a member of our 
Heritage Society.

HOW TO BECOME A MEMBER
Please let us know that you’ve included HSSV in your estate plan. 
We look forward to properly thanking you and expressing to you the 
importance of your gift to our future. We respect your wishes to remain 
anonymous, if you so choose, and any details of your gift that you 
disclose are held in confidence.

HOW WE THANK YOU
When you become a member of the Heritage Society, we thank you by 
extending these lifetime benefits:

•  Invitations to:
• Our annual Heritage Society event
• Hands-on mission experiences
• Planned giving seminars

•  Recognition for your generous plans:
•  Opportunities to share the story of your support on our website or 

in our newsletter
•  Opportunities to designate your gift to a specific program or outcome
•  Future, permanent recognition under name of your choice on our 

bequest wall
•  Stories and mission updates through:

• Heritage Society newsletter
• Organizational newsletter
• Our emailed annual report

•  Program participation:
• Receive 20% off any HSSV adoption

•  Peace of Mind:
•Plan for your pets, by enrolling in our Pet Guardianship Program

Please contact us or return 
the enclosed reply form 
to let us know that you’ve 
included HSSV in your 
estate plan.

Information contained herein was accurate at the 
time of printing. The information in this publication is 
not intended as legal or tax advice. For such advice, 
please consult an attorney or tax advisor. Figures cited 
in any examples are for illustrative purposes only. 
References to tax rates include federal taxes only and 
are subject to change. State law may further impact 
your individual results.

THANK YOU
Your thoughtful planning will help ensure that 
the resources of HSSV are available for future 

generations. Thank you for your support.


