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Frankie’s Journey
We got a call from Fresno’s animal 
shelter: They had a dog with life-
threatening injuries, so our Regional 
Rescue team rushed to pick her up. 
Frankie endured head trauma near her 
left eye, a broken rib, and her spleen 
was somehow forced outside of her 
abdominal wall. Our vets discovered 
that her internal organs were in all the 
wrong places, and it required a four-
hour surgery for them to “put her back 
together again.” Despite her estimated 
age of 3 years, her teeth were worn and 
her fur was matted and dirty, obviously 
neglected…yet her tail thumped 
vigorously whenever anyone came near.

Frankie was in a loving foster home for 
several weeks and returned to HSSV’s 
medical center a few weeks later for 
her suture and staple removal, and a 
thorough dental surgery to clean her 
teeth and remove a few painful ones. 

But because our medical team saw that 
Frankie’s eyelid had stretched open 
from the initial sutures, requiring eye 
drops a few times a day to keep her 
eye from drying out, they took the 
time to rebuild Frankie’s eyelid, which 
enabled her to blink her eye once again! 
Immediately after having her final 
eyelid sutures removed, Frankie was 
adopted by one of our supporters and 
renamed Jessie. And now she has a new 
haircut, and a new canine sister named 
Summer with whom she loves to play! 

Frankie’s injuries may have been the 
best thing that could have happened 
to her, as painful as they were, because 
they brought her to HSSV and to 
her bright future. She is the perfect 
illustration of how our Regional Rescue, 
Foster and Medical teams work together 
to save lives and bring joy to adopters 
here at HSSV.

To learn about ways you can support the life-saving work at HSSV  
and help provide positive outcomes for animals like Frankie, please 
contact Catherine (Cat) Connor-Moore at (408) 262-2133, Ext. 170  
or cat.connormoore@hssv.org.



In 2007, Deb and Bob Shaw visited 
HSSV’s former Santa Clara shelter to 
face Deb’s fear that animals were possibly 
being mistreated in animal shelters. What 
they saw was very different than the 
fear. The semi retired Los Gatos couple 
was deeply touched to see the care and 
love animals received there, and became 
involved from that moment forward. 
Then, when they visited HSSV’s new 
Animal Community Center in Milpitas  
in 2018, they were blown away.

“It was a true, heartfelt mission,” Deb says. 

Always animal lovers, their love and 
appreciation for animals deepened after 
Deb survived three strokes starting in 
2016. Their wire fox terriers, Scout and 
Harlow, were key to her recovery. “It’s 
amazing what it does to your heart and 
soul to be able to have your pet in bed 

with you and stay there for awhile,” Deb 
says. “It really enriches the mind, soul, 
and body to get better. It truly did for me.” 

When making decisions about 
their will, they decided to fund an 
endowment at HSSV with their 
planned gift. They wanted to create an 
endowment fund because HSSV is “always 
there for animals.” And with their future 
endowment, designed to fund the 
rescue and rehabilitation of dogs, Deb 
and Bob will always be there for them, 
too. Deb shared, “We thought, ‘Where 
is our money going to go that means 
the most to us?’ It was important to us, 
leaving an endowment to HSSV.” 

Philanthropically-minded, Deb and Bob 
also recently launched their own nonprofit 
Champion the Challenges, offering 
resources for stroke survivors and  
their families.

Office of Gift Planning 
Humane Society Silicon Valley

901 Ames Ave. 
Milpitas, CA 95035 

(408) 262-2133 x198 
legacygiving@hssv.org
hssv.mylegacygift.org

© The Stelter Company  |  Information contained 
herein was accurate at the time of printing. The 
information in this publication is not intended 
as legal or tax advice. For such advice, please 

consult an attorney or tax advisor. Figures cited 
in any examples are for illustrative purposes only. 
References to tax rates include federal taxes only 
and are subject to change. State law may further 

impact your individual results.

PROTECT 
YOUR 
WEALTH
Account for your assets 
and liabilities with this 
helpful checklist. It’s an 
inventory that you must do 
to protect the full value of 
your estate. Send for your 
FREE guide Estate Planning 
Starters using the enclosed 
reply form or email us at 
legacygiving@hssv.org.

Seeing HSSV in Action 
Filled Donors’ Hearts 

GIVE FROM THE HEART 
If you are interested in setting up a  
gift agreement for an endowment  
fund, please contact Catherine (Cat) 
Connor-Moore at (408) 262-2133, Ext. 170 
or cat.connormoore@hssv.org.

The Pet Pantry 
program exists 
to ensure that 
a lack of food 
won’t cause a 
“bonded family” 
to be broken 
apart. Because of 
COVID-19, our Pet 
Pantry has become an even more critical service, as evidenced by the large increase in 
households served from 2019 to 2020.

Apr ‘19 -Jan ‘20 Apr ‘20 - ‘Jan 21 # increase % increase

Dog Dry Food 
(pounds) 5,124 12,961 7,837 153%

Dog Canned Food  
(# of cans) 3,513 7,658 4,145 118%

Cat Dry Food 
(pounds) 3,194 10,266 7,072 221%

Cat Canned Food 
(# of cans) 7,652 12,853 5,201 68%

PET PANTRY UPDATE

Bob and Deb Shaw with 
Scout and Harlow

To learn more about Pet Pantry,  
please visit www.hssv.org/pet-pantry.

Food Distributed Through Pet Pantry


